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—Saul Williams

“I think we fool ourselves and 
really negate a great deal of 
history if we think that the 
oral history of poetry is 
shorter than the written history 
of poetry. It’s not true. Poetry 
has a longer oral tradition than 
it does written.”



The use of oral history is having a direct encounter of, not 
onl y s ome one ’ s  pe r s ona l  s t or y,  but  of  huma n hi s t or y.  I t  br i ngs  
a  powe r f ul  c ogni z a nc e  t ha t  we  c a nnot  ga i n f r om a  wr i t t e n 
t e xt book,  a nd i t  i s  s uc h a  s pe c i a l  oppor t uni t y  t o  he a r  a  pi e c e  
of  hi s t or y di r e c t l y  f r om a  pe r s ona l  s t a ndpoi nt ,  t hr ough 
s ome one ’ s  l i f e  s t or y.

The  J e wi s h Hi s t or i c a l  Soc i e t y a i ms  t o  do t hi s  t hr ough or a l  
hi s t or y i nt e r vi e ws  f r om De l a wa r e ’ s  J e wi s h c ommuni t y a nd i s  
c ont i nui ng t o  e xpa nd i t s  or a l  hi s t or y c ol l e c t i on.   

Brief Introduction



The Jewish Historical Society 
of Delaware aims to provide a 

more personable approach on the 
history of Jewish Delaware in 

collaboration with the 
University of Delaware to 

expand its collection of the 
community’s interviews.

To the left: the 2019 JHSD Oral History 
Project with the University of Delaware



Before the Interview

01

Preparation: research, developing 
questions, release forms, and 
planning

02

Audio recording equipment, key 
points for interviewing, setting 
up for the interview

03

Uploading, preserving, and 
transcribing

Oral History Interview Breakdown

During the Interview

After the Interview
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Before the 
Interview



Background 
Research

While there are n’t always sources 
available, it is always help ful 
to learn the background of a 
community’s history. I was able 
to do so with Toni Young’s book 
on Wilmington’s Jewish community 
(pictured to the left), which 
provided me insight about the 
community’s beginnings and 
development over the years. 



Other Sources for 
Background Work



Developing Your 
Questions for 
the Interview

While closed - ended questions are useful, open - ended 
questions are used more often, as they provide the 
interviewee more opportunity to fully tell aspects 
of their life and / or experiences. It is also vital 
to keep in mind to ask any follow up questions from 
the interviewee, as well as allowing for some 
silence and making sure the questions are narrowed 
and focused on the subject. 
To the left: my written questions for an interview in Spring 2024



What to Include in Release Forms:

● Main details of the oral history project
● What exactly will be archived and collected with 

authorization of the participants
● The process of the interview (i.e., editing, 

transcribing, recutting, etc.)
● Copyright and licensing 
● Where the recorded interview (s) will be stored 

for preservation
● Authorized consent 
● Biographical information of participants (name, 

contact information, and any other information)

*Also include a recording form that has the 
following: date, time, location, participant’s name, 
and any other vital source of information

Presenter Notes
Presentation Notes
Reference: John Caldwell and Amanda McCollum. “Oral History Workshop (DE Humanities 2024).” University of Delaware Library, Museums, and Press. 2024.
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During the 
Interview



Before Recording the Interview…
● Test equipment to ensure that it 

functions properly
● Make sure that everything needed 

is there
● Always have extra batteries and 

other technical equipment needed
● Set up the space comfortably 

before the interview

Presenter Notes
Presentation Notes
Reference: John Caldwell and Amanda McCollum. “Oral History Workshop (DE Humanities 2024).” University of Delaware Library, Museums, and Press. 2024.



Audio Recording Equipment Used 
on No Budget:

● Zoom Call
● Smart Phone (Android or Apple) 

Voice Recording
● Earphones with attached 

microphone

Presenter Notes
Presentation Notes
Reference: John Caldwell and Amanda McCollum. “Oral History Workshop (DE Humanities 2024).” University of Delaware Library, Museums, and Press. 2024.



Audio Recording Equipment Used 
on a low budget:
● Tascam Digital Voice Recorder (around 

$80 - $160; also available at the 
university’s campus library for rental 
use)

● Zoom H2n Voice Recorder (around $180 -
$235)

● Blue Yeti USB Microphone (around $100; 
also available at the university’s 
campus library for rental use)

Presenter Notes
Presentation Notes
Reference: John Caldwell and Amanda McCollum. “Oral History Workshop (DE Humanities 2024).” University of Delaware Library, Museums, and Press. 2024.



When Having Virtual 
Interviews:

● Make sure the sound quality is clearly audible
● Always use any headphones with built - in microphones if 

available
● Encourage interviewee to use the best quality 

equipment if available to them
● Regarding Zoom:

- there are 40 - minute meetings with a free account
- can record audio - only and video files
- transcription services are included in a paid 
account if doing so

Presenter Notes
Presentation Notes
Reference: John Caldwell and Amanda McCollum. “Oral History Workshop (DE Humanities 2024).” University of Delaware Library, Museums, and Press. 2024.



Key Factors for 
Interviewing:

● Explain the functions of the equipment with the 
interviewee for familiarity

● Always have necessary and important documentation for 
interviewee to fill out (the recording and release forms)

● Find an appropriate space to have the interview in; rooms 
that do not have background noise, high ceilings, tile or 
wood floors, or noisy appliances , are highly suggested 
for better sound quality

● Even though this is an interview, make sure to have all 
attention on the interviewee and listen to what they have 
to say

● It’s always helpful to have a notepad and pencil/pen to 
write down any quick notes or follow up questions for the 
interviewee

Presenter Notes
Presentation Notes
Reference: John Caldwell and Amanda McCollum. “Oral History Workshop (DE Humanities 2024).” University of Delaware Library, Museums, and Press. 2024.
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After the 
Interview



Always have some kind of post -
interview plan before recording

Presenter Notes
Presentation Notes
Reference: John Caldwell and Amanda McCollum. “Oral History Workshop (DE Humanities 2024).” University of Delaware Library, Museums, and Press. 2024.



For copies and filing…

The more copies you have, the more likely the 
files will be kept safely.

On another note, always create a new, separate 
folder for each interview.  

Presenter Notes
Presentation Notes
Reference: John Caldwell and Amanda McCollum. “Oral History Workshop (DE Humanities 2024).” University of Delaware Library, Museums, and Press. 2024.



With audio files…

It is always best to transfer the files the same 
day as the recording to avoid any possible issues 
with saving them.

Always use common type files such as MP3 (or MP4) 
and WAV. 

Presenter Notes
Presentation Notes
Reference: John Caldwell and Amanda McCollum. “Oral History Workshop (DE Humanities 2024).” University of Delaware Library, Museums, and Press. 2024.



When naming and filing…
Always be consistent of in the naming and folder structure 
for the purpose of organization. Make sure to label which 
files have been edited.

The naming factors should have the following:
● No spaces, use underscores instead
● Always include the date of the interview in the format of 

year (4 numbers)_month (2 numbers)_day (2 numbers)
● Include the interviewee’s name in this format: Last 

Name_First Name
● Label any edited files as “EDITED” at the end of the 

title

*As a side note: the master recording should never be edited.

Presenter Notes
Presentation Notes
Reference: John Caldwell and Amanda McCollum. “Oral History Workshop (DE Humanities 2024).” University of Delaware Library, Museums, and Press. 2024.



For audio editing…

● Audacity is great to use as it is a free 
recording and editing software.

● To differentiate from the original file, add 
“_edited” to the file’s name.

● Soundbites from recording can be used in videos, 
podcasts, and museum exhibits (physical or 
online).

● Always export soundbites to MP3 format

*Important note: do not alter the interviewee’s 
words when editing.  

Presenter Notes
Presentation Notes
Reference: John Caldwell and Amanda McCollum. “Oral History Workshop (DE Humanities 2024).” University of Delaware Library, Museums, and Press. 2024.



● Transcription: (1) A word - for - word 
textual representation of the audio 
content of the interview usually as a 
separate document.

● Captions: (2) A word - for - word textual 
representation of the audio content 
of the interview, embedded with the 
audio file for real - time display.

● Indexes/Tape Logs: (3) A high - level 
summary of an interview, includes 
timestamps and lists major topics 
discussed throughout the interview. 

Presenter Notes
Presentation Notes
John Caldwell and Amanda McCollum. “Oral History Workshop (DE Humanities 2024).” University of Delaware Library, Museums, and Press. 2024.
John Caldwell and Amanda McCollum. “Oral History Workshop (DE Humanities 2024).” University of Delaware Library, Museums, and Press. 2024.
John Caldwell and Amanda McCollum. “Oral History Workshop (DE Humanities 2024).” University of Delaware Library, Museums, and Press. 2024.



● Zoom: (1) Free account allows 40 minute meetings. Can record 
interviews locally and enable auto - generated captions. 
Additional features with paid account.

● Otter.ai: (2) Can generate captions/transcripts in real time; 
integrates with other tools; can upload files to transcribe. 
Free and Pro accounts (<$10/month).

● Podcastle: (3) Free and paid accounts (<$12/month). Allows for 
recording, hosting, downloading audio files and auto -
transcription.

Disclaimer: (4) This information is provided for reference 
and is not an endorsement of any single solution. This is 
not an exhaustive list of possible solutions.

Presenter Notes
Presentation Notes
John Caldwell and Amanda McCollum. “Oral History Workshop (DE Humanities 2024).” University of Delaware Library, Museums, and Press. 2024.
John Caldwell and Amanda McCollum. “Oral History Workshop (DE Humanities 2024).” University of Delaware Library, Museums, and Press. 2024.
John Caldwell and Amanda McCollum. “Oral History Workshop (DE Humanities 2024).” University of Delaware Library, Museums, and Press. 2024.
John Caldwell and Amanda McCollum. “Oral History Workshop (DE Humanities 2024).” University of Delaware Library, Museums, and Press. 2024.



It’s very important to connect to 
t he  pe opl e  who s ha r e d t he i r  l i f e  
s t or i e s  a nd e xpe r i e nc e s ,  a s  we l l  a s  
l e t t i ng t he m know t ha t  t he y a r e  
s i gni f i c a nt .

Acknowledgment
Make sure to write and send a thank - you 
note to the interviewees for their 
participation and contribution to the 
oral history project.



Thank You!

This tutorial is partially funded by the 
Delaware Humanities, a state program 
of the National Endowment for the 
Humanities.
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https://blogs.uoregon.edu/toolkit/documentation-techniques/audio-documentation/


Resources & Photo Credits Cont.
Slides 19 - 24

● J ohn Ca l dwe l l  a nd Ama nda  Mc Col l um.  “ Or a l  Hi s t or y Wor ks hop ( DE Huma ni t i e s  2024) . ”  Uni ve r s i t y  of  De l a wa r e  Li br a r y,  Mus e ums ,  a nd Pr e s s .  2024.
Slide 25

● ht t ps : / / e t i que t t e j ul i e . c om/ wr i t i ng- a - t ha nk- you- not e - i n- f i ve - e a s y- s t e ps /
● ht t ps : / / gr . dr e a ms t i me . c om/ i l l us t r a t i on/ gr a z i e . ht ml
● ht t ps : / / www. dome s t i ka . or g/ e n/ pr oj e c t s / 205196- gr a c i a s
● ht t ps : / / phot os . c om/ f e a t ur e d/ t ha nk- you- i n- c hi ne s e - bl a c kr e d. ht ml
● ht t ps : / / www. ukr a i ni a nl e s s ons . c om/ you- a r e - we l c ome - i n- ukr a i ni a n/
● ht t ps : / / www. a l a my. c om/ ha ndwr i t t e n- f r e nc h- l a ngua ge - l e t t e r i ng- me r c i - be a uc oup- t ha nk- you- ve r y- muc h- f r a nc e - ve c t or - c a l l i gr a phy- phr a s e - t ha nk- you- s o- m

on- whi t e - e nve l - i ma ge 398681473. ht ml
● ht t ps : / / www. i s t oc kphot o. c om/ ve c t or / a r a bi c - c a l l i gr a phy- t ype - of - t ha nk- you- s hukr a n- j a z i l a n- c r e a t i ve - ve c t or - i l l us t r a t i on- gm1086208972- 291435172
● ht t ps : / / www. pi nt e r e s t . c om/ pi n/ 492018328016857163/
● ht t ps : / / www. i s t oc kphot o. c om/ ve c t or / t ha nk- you- i n- ge r ma n- l a ngua ge - gm1388627766- 446209528

https://etiquettejulie.com/writing-a-thank-you-note-in-five-easy-steps/
https://gr.dreamstime.com/illustration/grazie.html
https://www.domestika.org/en/projects/205196-gracias
https://photos.com/featured/thank-you-in-chinese-blackred.html
https://www.ukrainianlessons.com/you-are-welcome-in-ukrainian/
https://www.alamy.com/handwritten-french-language-lettering-merci-beaucoup-thank-you-very-much-france-vector-calligraphy-phrase-thank-you-so-much-isolated-on-white-envel-image398681473.html
https://www.alamy.com/handwritten-french-language-lettering-merci-beaucoup-thank-you-very-much-france-vector-calligraphy-phrase-thank-you-so-much-isolated-on-white-envel-image398681473.html
https://www.istockphoto.com/vector/arabic-calligraphy-type-of-thank-you-shukran-jazilan-creative-vector-illustration-gm1086208972-291435172
https://www.pinterest.com/pin/492018328016857163/
https://www.istockphoto.com/vector/thank-you-in-german-language-gm1388627766-446209528
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